TAMBARAM CITY POLICE
CERTIFICATE OF APPRECIATION

This is to place on record the sincere appreciation of the Tambaram City Police
Commissionerate for the valuable professional services rendered by M/s. INFOMAPS - Sri
Mangadu Kamatchiamman Business Corporation in the design, development and
deployment of an integrated GIS-based Policing and Public Safety Application for the
Commissionerate.

The application has provided a technology-enabled platform to strengthen field
operations, improve situational awareness and support effective policing through the
integration of Geographic Information Systems (GIS), mobile technology and real-time field
monitoring. ‘

Integrated GIS-Based Policing & Control Room Support

The application enables the Control Room to obtain a real-time geographical view of field
operations, including patrolling routes, movement of police personnel and deployment of field
teams, facilitating quicker coordination and response to incidents. The integration of various
policing and public-safety layers provides a comprehensive operational picture for informed
decision-making.

Field Monitoring & Officer Safety

Infomaps has provided effective digital tools for field-level monitoring, including QR-code
based attendance, real-time transmission of photographs and vehicle-check details, integration
of Beat attendance from the Police App, and an in-built SOS facility for officers in distress. These
features contribute to improved accountability, field visibility and officer safety.

Crime & Traffic Information Management

The system facilitates the organisation and geographical visualisation of historical crime
information by year and category, enabling crime incidents to be viewed spatially for better
analysis and operational planning. Important public locations, ATMs and surveillance cameras
have also been mapped. Traffic-related information, including junctions, congestion-prone
locations, pedestrian crossings and traffic signals, has been consolidated to support effective
traftic management and timely response by the Control Room.

Contribution to Digital Policing

Throughout the development and implementation of the application, Infomaps has
demonstrated professionalism, technical expertise, responsiveness and commitment to timely
execution. The team has worked closely with the Police Department to translate operational
requirements into practical GIS-based digital solutions.

The contribution of Infomaps has supported the digital transformation of policing operations,
providing an integrated technology platform for field ronitoring, crime analysis, traffic
management, officer safety and public-safety operations.

The Tambaram City Police Commissionerate places on record its appreciation for the
valuable services rendered by M/s. INFOMAPS - Sri Mangadu Kamatchiamman Business
Corporation and acknowledges its continued commitment and support towards technology-
driven policing, operational efficiency and enhanced public safety.
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